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Time-saving Werlkillows ane Autemations

Efficiency is likely why you are using Business Central in the first place... and
efficiency is the key to saving time. But did you know you can save EVEN more time
with your daily activities? Business Central has a very powerful workflow engine
PLUS the ability to extend into Microsoft Power Automate, and better yet, they are
fairly easy to get started with! We cannot wait to show how to use workflows in
Business Central, exemplify how to build efficiencies and save time, as well as
leverage automations OUTSIDE of Business Central with Power Automate. Give us
50 minutes of your time, and we will give you back MUCH MORE!
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Time=saving Werkillows ane Automaticons

 Shawn * Andy Ricchiuto
Dorward « Automations

 Workflows
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Shawn Dorward

* Vice President, sa.global
Microsoft MVP — 5 Years

Community Contributor P /
« Fun Fact — Shawn has presented at every Dynamics Con event since it started ‘/I
| G
Blog Site — LifeHacks365.com

LinkedIn: https://www.linkedin.com/in/shawnmd/

Twitter: https://twitter.com/LifeHacks365com m

PODCAST s

Started using GP 24 years ago, NAV about 6 years ago
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https://twitter.com/LifeHacks365com
https://mbspodcast.com/

Andy Ricchiuto

* Power Platform Team Lead, Innovia Consulting
* Power Platform - 2 years
* NAV/BC - 3 months

DYNAMICS 365
About me

* Norhtwest Indiana
* Father of 2 -1 boy, 1 girl

 Dog dad of 2
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Connect with me!
@ SoTtatabotaess: * LinkedIn - linkedin.com/in/andy-ricchiuto/
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https://www.linkedin.com/in/andy-ricchiuto/

Teday’s Agenecla

 What is it?
 What types of workflows exist?
 Why use workflow?

* How do they work?

 Examples of BC Workflows

- Power Automate Teaser
NVIA — « Closing Thoughts
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Wihat is woerlkillow?

» sequence of tasks that are triggered by an action, a
condition or a rule.

* usually implemented to integrate business logic to an
organization, such as the separation of duties, unifying
processes, or to increase trust and responsibilities.

* The workflows are designed to create requests for approval _
of a new value while keeping the old value in case the T

'nn;&auest isn't approved. The new value won't be
: plemented until the last request is approved.

@ SPS COMMERCE

Quin {backup}




Why use woerkilleow

* Build Efficiencies Audience ldeas?
* Milestones in processes

* Increase accuracy

 Reduce duplicates
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What Types of Werlkilew

 Linear, or Sequential
 Parallel, or Multipath

 Electronic
* Manual
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Types of Workilew appreovals

 New master data like G/L Accounts, customers, vendors, or
items

« Changes to fields in existing records containing sensible
information, such as Vendor Bank Account No. or Customer
Credit Limit

* Changes to fields in existing records containing business
critical information

* Purchase documents

« Sales documents

* Incoming documents

* Finance journals prior to posting
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Secuential Approval

ﬂ []ﬁ Final Approval
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Approver Approver Approver
Level 1 Level 2 Level 3
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| Approver
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Parallel Approvall
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Rejection
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(D) Note

It is not possible to create a workflow with multiple approvers and expect the whole workflow to be

approved after the first request has been approved. All requests must be approved for the workflow
to be approved.
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To See

Set a workflow to start when the first

wo rkfl ows entry-point event occurs.

Request approval of a task, as an
approver, accept, decline, or delegate

Enable Workflows

Use Approval Workflows

« The following table describes a SIPISIENELS, Elile ML) Gl Y ElPReEl
i . notifications.
sequence of tasks, with links to the
articles that describe them. Create workflow steps that restrict a
certain record type from being used Restrict and Allow Usage of a
e See related training at before a certain event occurs, for Record

example that the record is approved.

View workflow step instances of status View Archived Workflow Step
Completed. Instances

Delete a workflow that you're sure will

Delete Workflows
no longer be used.



https://docs.microsoft.com/en-us/learn/modules/create-workflows/
https://docs.microsoft.com/en-us/dynamics365/business-central/across-how-to-enable-workflows
https://docs.microsoft.com/en-us/dynamics365/business-central/across-how-use-approval-workflows
https://docs.microsoft.com/en-us/dynamics365/business-central/across-how-to-restrict-and-allow-usage-of-a-record
https://docs.microsoft.com/en-us/dynamics365/business-central/across-how-to-view-archived-workflow-step-instances
https://docs.microsoft.com/en-us/dynamics365/business-central/across-how-to-delete-workflows
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Advanced Settings

3

Extensions enhance the capabilities of
Business Central,

xtensions

Set up and manage use of external
services,

Service Connections

Overview and manage individual
settings and behaviors,

Manual Setup

Manage automation of business
processes.

Workflows
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£ Desoription

= Administration

Owverdue Approval Requests Workflow

*  Finance < Sales and Marketing
Generzl Journal Batch Approval Workflow Customer Credit Limit Change Approval Workflow
General Journal Line Approval Workflow

Custorner Approval Workflow
< Integration
Incoming Document Workflow

ltermn Approval Workflow

Itern Unit Price Change Approval Workflow

Incoming Document Approval Workflow
< Sales Documents

Incoming Document Bcchange Workflow
Blanket 5ales Order Approval Workflow

Sales Credit Memo Approval Workflow

Incoming Document to General Journal Line OCR Workflow

Incoming Docurnent OCR Workflow

Sales Invoice Approval Workflow
< Purchases and Payables

T Sales Invoice Credit Limit Approval Workflow .

< Purchase Documents Sales Order Approval Workflow

ICQ! Blanket Purchase Order Approval Workflow szles Order Credit Limit Approval Workflow .
| Purchaze Credit Memo Approval Workflow Sales Quote Approval Worlkflow ;.
Purchase Invoice Approval Workflow Sales Return Order Approval Workflow

@ Purchase Invoice Workflow

Purchase Crder Approval Workflow

Purchaze Quote Approval Workflow

Purchase Return Crder Approval Workflow



Fow to ecreate a worlkilow imn
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From a [Page

Dynamics 365 Business Central

“— Payment Journals & " Saved I:I — ?‘z
Batch Mame GEMERAL
Manage Process Bank Prepare Post/Print Line Account Check Actions Related Fewer options = v @
# Functions ~ = Posting Request Approval ~ Worldflow ~ -
LA UITIETIL LA UITIETIL MELIPIETL DTk JUWINTIEG LNIT Tuails
F'CEtiI"Ig Date Date T}pr: s *.E{{, Create Approva| Workflow ou Account Descriptiu:n Curre
— 40112022 40112022 Payment 000 g<am, Inc, Posting Group DOMESTIC

Manage Approval Worlkflows
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Account
Account Mame

General Posting Setup

Fabrikam, Inc.
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MICRO

Asslistee Setup

Line Account Check | Actions Related Fewer options

Approval Workflow Setup 7 X

t Mo.

Choose who is authorized to approve or reject the payment journal lines.

Approver

Choose if the approval workflow applies to all journal batches or to the current journal
batch only.

Approval worlflow applies to Current Batch Only v

Current Batch is GENERAL




From A Template

<  Workflows

L Search Mew  Process  Manage Power Automate Actions Related  Fewer options

U New B3 New Workflow from Template  E& Copy Workflow

2w Description
< Purchases and Payables

Vendor Approval Workflow :  Power Automate

< Purchase Documents

Purchase Invoice Workflow Business Central

)
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Some key things to remember

 Workflow User Approval Setup

« Start Simple

 Work your way up

 Test, try to break the rules, test again
 Document and Export
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Lets Cheelk {his out

* From a Template
 Build Customer Change

* From a Window
 Build Payment Journal Approval

 From assisted Setup
 Build Item Approval
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To See

Set up workflow users and user groups. Set Up Workflow Users

Set up workflow users who take part in approval workflows. Set Up Approval Users

Specify how workflow users are notified of workflow steps,

. : Setting Up Workflow Notifications
including approval requests.

Specify if users are notified by email or note and how often

L Specify When and How to Receive Notifications
notifications are sent.

Customize the content of the email notification by modifying Report
1320, Notification Email.

Set up an SMTP server to enable email communication in and out
of Business Central

Create and Modify Custom Report Layouts

Set up Email

Specify the different steps of a workflow by connecting workflow

) Create Workflows
events with workflow responses.

Use workflow templates to create new workflows. Create Workflows from Workflow Templates

Share workflows with other Business Central databases. Export and Import Workflows

Learn how to set up a workflow for approving sales documents by

following an end-to-end procedure. Walkthrough: Setting Up and Using a Purchase Approval Workflow



https://docs.microsoft.com/en-us/dynamics365/business-central/across-how-to-set-up-workflow-users
https://docs.microsoft.com/en-us/dynamics365/business-central/across-how-to-set-up-approval-users
https://docs.microsoft.com/en-us/dynamics365/business-central/across-setting-up-workflow-notifications
https://docs.microsoft.com/en-us/dynamics365/business-central/across-how-to-specify-when-and-how-to-receive-notifications
https://docs.microsoft.com/en-us/dynamics365/business-central/ui-how-create-custom-report-layout
https://docs.microsoft.com/en-us/dynamics365/business-central/admin-how-setup-email
https://docs.microsoft.com/en-us/dynamics365/business-central/across-how-to-create-workflows
https://docs.microsoft.com/en-us/dynamics365/business-central/across-how-to-create-workflows-from-workflow-templates
https://docs.microsoft.com/en-us/dynamics365/business-central/across-how-to-export-and-import-workflows
https://docs.microsoft.com/en-us/dynamics365/business-central/walkthrough-setting-up-and-using-a-purchase-approval-workflow

Beyond

3G Functionality

- Power Automate to go bigger
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Dynamics 365 Business Central

&« Customer Card

10000 - Adatum Corporation

Mew Document Approve Request Approval

Mew Document Workflow ~ 9 Post Cash Receipts...

% Request Approval ~~ [3 Sales Journal

Send Approval Request

Prices & Discounts

" Saved

Mavigate Customer Actions Related Reports Fewer options

2= Register Customer Payments end Email

BE Apply Word Template

( Details  Attachments (0)

Show more

Cancel Approval Request

imit (5]
Power Automate

Blocked

Mame Adatum Corporation
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uest approval for Dynamics 365 Business Centr_
! customer

Dynamics 365 Business Central,
Approvals, and Office 365
Outlook

Dynamics 365 Business Central

When a customer is created in Microsoft Dynamics 365 Business C entral,
send an approval request. On

approval, allows edits to the customer
record and enables documents that contain that customer, such as sales
documents, to be posted.

This flow wiy connect to.

[ ] .
&  Dynamics 365 Business ¢, entral shawn@

@’//"ehacksiéi.c.. @ .
@ Approvals

Approvals @ Gee

In n O\/IO % Qfﬁce365 Outlook
CONSULTING :
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When a record is
changed (V3)

When a customer

approval is requeste...

When a purchase

document approval i...

When a record is
modified (V2)

8 8 @

Triggers

Triggers - A trigger is an event that starts a flow

When a record is
created (V3)

When a general

journal batch approv...

When a purchase

document approval i...

When a sales

document approval i...

&

8 8 ¢

When an item
approval is requeste...

When a record is
deleted [V3)

When a general

journal batch approv...

When a record is
changed (V2)

When a sales

document approval i...

&

&

8 8

When an item
approval is requeste...

When a record is
modified (V3)

When a general

journal line approval...

When a record is
created (V2)

When a vendor

approval is requeste...

8 8 @

When a customer
approval is requeste...

When a general
journal line approval...

When a record is
deleted (V2)

When a vendor
approval is requeste...



Power Platiorm

Power BI Power Apps Power Automate  Power Virtual Agents
Business analytics Application development Process automation Intelligent virtual agents

£ 8 g B
Data
connectors Data Service

Portals Al Builder Common
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Update data in a database Save attachments from E-Mails
Send / Receive Notifications

Record responses on forms Complete custom actions

Send approvals Set Reminders

Sync data Execute SQL

CONSULTING°® procedures
INRAM

Visio Flow Charts
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Financials

« Customer Portal
 Invoice Automation
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Invenhtery NManagement

* Inventory Power App

INNOV IO

@ SPS COMMERCE

Quin {backup}




NManuracturing

 Shop Floor Application
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Worlkillow Liilehlacks

* Use Multiple Conditions to drive workflow
« Created by this person, the vendor is in this state
 Or.. Location code and zip code
« Tax type

INNOVIQ

CONSULTING

®
°
&
&
Immi

@ SPS COMMERCE

Quin {backup}




Time=saving Werkillows ane Automaticons

« Shawn Dorward  Gino Pack

. - Connect with me!
Connect with me! e LinkedIn -

LinkedIn -
https://www.linkedin.c
om/in/shawnmd/

https://www.linkedin.com/i
n/qino-pack/
Twitter - @gino_pack

Twitter - e g E-Mail:

@lifehacks365com
E-Mail:
shawnd@saglobal.co

gpack@innovia.com
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https://www.linkedin.com/in/gino-pack/
https://www.linkedin.com/in/shawnmd/
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