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50 Tips in 50 Minutes

Kylie Kiser & Heidi Neuhauser




Follow Selutien

NManagemment
Best Praciices
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Use solution files to package your changes and
updates.

Use at least 2 environments (Sandbox &
Production).

Set up a prefix/publisher for your changes.

In your solution file, don’t include all components
/ metadata for tables, unless you need them.

Come up with a naming convention for
workflows, flows, business rules, etc.

mu\lunl\nlr@r-qN

Have your users test & verify all changes.

)




Form a Group of

v Create ateam of End Users
Super CRMers
Power App Ninjas
Champions
Early Adopters

Advocates
NN ¥ Include varied skill levels

CONS

IN v Involve this group right from

the start
‘%’ Si

Quin{backup}

Ehel Users




Tip #3

Clients Users

Incluce Ene

Users in

Requirements
Phase

INNOVIQ
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Tip #4

e0e [% Workbook1
pa n OEGHS %00 € 0 o I8 F @E @ o @

# Home Layout Tables | Charts | SmartArt | Formulas Data | Review
Edit Font Alignment Number Format

E]_I _ & Fl v . |Calibri(Body)  |v|12 |v| As| A~ abc~ | 5 Wrap Text + |General v :: Mormal
Il . Ol =%
L Paste the contents

: ;i : =
Ofm? c“p‘.ma‘d. iy bt e Merge @ v G 3 ||E0 28 | | Gonditional Bad

Paow = o

: Formatting

 Why aren’t they using it? o o o
* Your challenge: Find that pain!!

» Job shadow (Customer Service
Reps, Inside Sales Reps)

* Ride along (Salespeople)

» Hint: Look for manual Excel
reporting they are providing to their
manager!

|( © Automate the pain
. « Use the technology in D365 & s T

| Normal View | Ready

Power Platform to solve their issue!

SPS COMMERCE
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reamline your bhusiness pProcesses

 Available tools:

 Business Process Flows

« Power Automate

5 Café BG-1 Pro Grinders for Northwind Traders

i Save  § Close as Won

5 Café BG-1 Pro Grinders for Northwind Traders - saved

Opportunity - Sales Insights

Opportunity Sales Process
Active for 16 days

Summary Relationship Analytics

INNOVIQ

CONSULTING

®

IN “RAIVI

Topic 5Café

Contact Her

Account

S Nor
SPS COMMERCE

Quun {backup}

Purchase Timeframe Unknov

Currency *

& us|

&) Close as Lost

Recalculate Opportunity £, Assign

7/30/2022
Est. Close Date

B X

il Delete 1# Share

$24,995.00

Est. Revenue

£\

In Progress
Status

Kylie K

o Owner

N

O O

Qualify (16 D) Develop

Active for 16 days

~ Identify Contact Heriberto N...

~ Identify Account Northwind ...

~ Purchase Timeframe Unknown

Estimated Budget

~ Purchase Process Unknown

s P

Next Stage >

B2 X

7

Propose

m Jeremy Johnson
warranty
7/23/2022 1:00 PM

ew pricing proposal with finance
2022 9:30 AM
y: Kylie K




Minimize required fields on a form

* Business Rules

INNOVIQ

CONSULTING

I RAV

@

SPS COMMERCE

Quun {backup}

Power Apps

Account:New business rule ~

Save Validate (2 Scope: Entity ~ 7 Help

& N

Copy

Condition
New Condition

Set Business Required
New Action

Set Business Required
New Action

Business Rule (Text View)

Address 1: City contains data
Set Address 1: State/Province as Business Required

Set Address 1: State/Province as Not Business Required

Components Properties

Set Business Required
Display Name

New Action

Entity
Account
Business Required

Field

Address 1: State/Province

Status

Not Business Required

Apply Discard




+ 4 i il i

AT ales Copy Paste Delete  Snapshot

Condition
Check if Commercial/Industrial v

Business
Rules: Seaft
Requirec

Components

Set Business Required
Business Phone Required

Set Business Required A rlow

SIC is Required

o Condition

A )ctions

Recomme
_ _ ndation
Set Business Required

Set Business Required
SIC Not Required Business Phone Not Required
Show Error
Message

Set Default
Value

aas

Use case:

If a Lead is Commercial, set SIC Code and
Business Phone to required.

If a Lead is Residential, SIC Code and
Business Phone are not needed.

Search components....

Properties

Lock/

Unlock
SN Set Field
= Value

Set
Business
Required




Business Rule g Seft
Visiloiliwy

Example:

If a Lead is Residential, hide SIC Code,
Industry, No. of Employees, Company
Name and Business Phone fields.
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Tip #9

Business Rulez Sheow
Srror Message

Example:

If Opportunity Probability is greater than

or equal to 75%, Est Close Date has a

value, but Est Revenue is blank, show an ew Opporstiy o
error message.

tes  Field Service iles elate:

“ New Opporutnity

# Topic
r ‘ r \ / Deal manager set...
I O \‘i’ I O [R Adrian Dumitrascu

CONSULTING
A 8 Adventure Works

®
o
INRAIM:
= A
A 80
omers

® Est. Revenue: When your Opportunity probability is greater than

Accounts
SDS COMMERCE Est. Revenue
or equal to 75% and Est Close Date is within 90 days, you must

Quun {backup}

add Est. Revenue!




Account: Add recommendation for USA Accounts = B © & aifomsv 7

=+ I @

Add Cut Copy  Paste  Delete  Snapshot
Components Properties

D O
D - . Display Name
D Condition v Recommendation
If Country = USA Set Shipping Method for USA Set Shipping Method as U

£1 | Details ~ Entity

A\clel Recommenecation .

Address 1: Shipping \ ¥

3 Business Rule (Text View) Te

IF Value hd
Address 1: Country/Region equals "USA™
THEN Value
Show Recommendation "Set Shipping Method for
USA" on Shipping Method
Recommendation Title "Shipping Method for USA™

If Account Country = USA, add
recommendation to set
shipping method as UPS. O Addrecs 1.

Country/Region

USA

Recommendation Shipping Method for USA

InnO\/IO When an Account is located in the USA,

CONSULTING
5 you should set Shipping Method to be
||\l"RNV|§ UPS,
CLOUD

SPS COMMERCE
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Keep your orms cleamn

Environment
* Tools to help:
OO0IS 10 nelp.

& Back ~ Jil 4 Formfield - Component [ Form settings Switch to classic Save  ~ [ Publish

* Form designer
* Tabs

 Business Rules
/ JavaScript

Components X — Website >
. URL

H

R search e e Properties  Events  Business rules

B

~ Layout I ' ~  Display options

®

3 1-column tab ' . Table column
2-column tab B L— Website (0)
Sl Tl - e & Edit table column

E |

[J 1-column section . Label *

00 2-column section : [ Website
0 3-column section D Hide label

Ml 4-column section )
D Hide on phone @

< Spacer

SPS COMMERCE

Quun {backup}




Tip #12

Plek the riglht
colummn (iielel)

H/pe

 Many types

Text

Whole Number

Date & Time

Choice (option set)

Choices (multi-select option set)
Currency

Customer lookup

& Many more!

@ * Cannot change type after saving!

e Text

Text

Text Area
Email

URL

Ticker Symbal
Phone

Autonumber

u1] Whaole Number

Whole Mumber

Duration

Timezone

Language

2 Date Time

Date and Time

My New Column

Display name *

My New Column

Name* ()

ren_  MyMewColumn

Datatype* (O

(= Text

Required * (O

Optional

Searchable

Calculated or Rollup (D

Description (1)




Use tooliips on columns (iielcs)

Edit column ACCOUNT INFORMATION

Previously called fields. Learn more

® PO p u | at e th e CO I u m n - Account Name " A. Datum Corporation

Display name *

Description [

Description ©

o S h OWS aS TO O I Ti p O n th e ;erse’ls the column description. Put a tool tip Fax 425-555-0159
fo r m Data type * @ Website http://www.adatum.com/ & r‘

o s Website - This is the column description. Put a tool tip here!
= Single line of text

Parent Account

Format *

@ URL Ticker Symbol

Behavior ©

Simple

I n n O\\}’/ I O IRqupL:i;enc: 0}

CONSULTING

@
-]
lmmg Searchable @

Advanced options

SPS COMMERCE BN -
Qun {backup} :




Tip #14

Use Calculated
rlelcds

* Automate manual calculations
« Example: Full Name = First Name + Last Name
« Example: Net Worth = Assets — Liabilities on an
Account
« Column types that support calculations:
Text
Choice
Yes/No
Whole Number
Decimal Number
Currency
Date Time

« BEST PRACTICE TIP! Make your calculated fields
READ ONLY.

An Example:

Scenario;

If an Opportunity is rated 4 or 5 stars, AND estimated revenue is >=
$5,000, we want to set an activity due date in 7 days. Otherwise,
activity due is in 1 month.

CALCULATED FIELD

Set Activity Due

4 |F...THEM
4 COMNDITION [OPTIOMAL)
f (Current Entity) Rating i= greater than or equal to 4
and (Current Entity) Est. Revenue is greater than or equal to 5000
+  Add condition
4 ACTION
Set Activity Due to AddDays(7, Created On)
4 ELSE
4 CONDITION (OPTIOMNAL)
+  Add condition
4 ACTION

Set Activity Due to AddMonths(1, Created On)
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Rollup

Flclcds

Aggregate values calculated over related records.
Similar to using sum, min, max and count in Excel.

« Example: Rollup of all open Opportunities on an
Account.

» Example: Total of all open Cases linked to an
Account.
Aggregate using the following functions:
* Sum
« Count
* Min
+ Max
« Avg

You can use a calculated column in your rollup.

Calculations run asynchronously in the background
by scheduled system jobs.

They can also be manually updated on the form.

An Example:

Scenario: The count of All Opportunities
should be listed on the Account form.

ROLLUP FIELD

Total Opportunities

4 SOURCE ENTITY
Source: Account
Use Hierarchy: NO

4 RELATED ENTITY

Related: Opportunities (Account)

4 FILTERS (OPTIONAL)

4+  Add condition

4 AGGREGATION

COUNT of Opportunity




Tip #16

Set up your ewn Duplicate Detection
rules

- Edit out of the box ~ m=

L - ‘ Duplicate Detection Rule: Accounts with the same Account Name Working on solution: Default Solution
]

duplicate detection

Duplicate Detection Rule :... 4 General

G |
r u I e S F inistration Name * Accounts with the same Account Name
oLes Description
ate
 Create your own to ==
@ System Jobs

|4 Audit History

Detects account records that have the same value in the Account Name attribute.

fit your business
« Move with Solutions S " o
to other - -

environments!
INNOVIQ

CONSULTING
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Duplicate Detection Rule Criteria

SPS COMMERCE
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Tip #17

Table Relaticnships Matterd

« Maker Portal has limited
functionality — Switch to Classic
for more capabilities

« Update relationship behavior /
cascade settings

« Mappings
« Change requirement levels

Power Apps: Classic:

One-to-many
Relationship

Choose the Related table from which to create your relationship lockup. Learn more (3 Account to Contact
General

Current (One) Related (Many)
. Relationship Definition

1 —

Many activities
areonl
Opportunity

1 Account has
many Contacts

Lookup column display name *

Company Name

Marketing lists:
Many Contacts on
1 list; 1 Contact
on many lists

Lookup column description

Navigation Pane item for Primary Entity

CON SYoTTTvo—

®
o
&
m H
=

SPS COMMERCE

Quun {backup}

Select the parent account or parent contact for the contact to provide a quick link to
additional details, such as financial information, activities, and opportunities
Display Option *

Display Area *

Relationship Behavior
Type of Behavior *

Assign*




Tip #18

Create Field Mapping From Lead to Opportunity

Create field mapping.

Customize yeur 43R /

Name 4 Display Name..| Type (Size) Name Display Name..| Type (Size)

qualifyingopportunityid ~ Qualifying O...  Lookup proposedsolution Proposed Sol...  Multiple Lines of Te ©
m D ﬂ F ﬂ @D @ M @ ﬁ m relatedobjectid Related Cam...  Lookup pursuitdecision Decide Go/N... Two Options
D ren_leadtype Lead Type Option Set quotecomments Quote Comm... Multiple Lines of Te
revenue Annual Reven... Currency

ren_opportunitytypel Opportunity ...  Option Set

revenue_base Annual Reven...  Currency resalvefeedback Feedback Res... Two Options

salesstage Sales Stage Option Set salesstage Sales Stage Option Set

« Map field values from one table to
another

1- 149 of 149 (1 selected) 1- 62 of 62 (1 selected)

« Example: Lead to Opportunity

Power Apps

™| W}] Save and Close =33 Show Dependencies = Solution Layers ' Managed Properties

File =
Relationship Working on solution: D365UGH @ [ ]
(%] ; %
43! Lead to Opportunity

General
4 Common

13 Information Relationship Definition
@s i
I ' I I I O 2 TS Primary Entity * Lead v Related Entity * Opportunity

CONSULTIN Name * lopportunity_originating_lead

Hierarchical No

Lookup Field

Display Name * Originating Lead originatingleadid
SPS COMMERCE

Field Requirement * Optional v

Description Choose the lead that the opportunity was created from for reporting and analytics.
The field is read-only after the opportunity is created and defaults to the correct
aC u p lead when an opportunity is created from a converted lead.

.« ® ) A )




Don’t Use Out-ei-the-bex Security Roles

« Save As and rename! i snemacion (g dpscions

Email a Link...

¢ AVO i d u n Wan ted C h an g es [; | Security Role: Basic Us Delete

Copy Role...

as MS pushes updates.

Role Name * Basic User

When role is assigned to a team

Team member gets all team privileges by default.
Team members can inherit team privileges directly based on access level. Learn More

Member's privilege

. . Direct User (Basic) access level and v
inheritance

®
o
&
m H
=

SPS COMMERCE
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Tip #20

Flele Securidty Previles lock cdown speciiie
colummn @@@@@@ jor @[@@@ﬁﬁﬂ@ US@rs

gt Dynamics 365  Settings ~  sec

Enable field security on a field ——
(column) within an entity (table). secuiy

Which feature would you like to work with?

Tea

. @, . g8 =
Associate an existing security I
p rOfi | e(S) . WU Creste new securty roles. Manage and delete existing securiy roles for your arganization U

]

Y

H ierarc hy Security
Configure chy security, includ)

Field Security Profiles
Manage user and team permissions to read, create, or write information in secured fieids.

Use Field Permissions to define B T veanvermsun
secured fields access.

* Read Read_only access to the I Field Security Profile: Inside Sales
ﬁeld,S data_ E &, Information

Create: Anyone in this profile Field Security Profile : Inf.. 4 General

can add data to this field when Nene® = —
Imm g@ Creatlng a record Only ‘R:'Ilate: . Description Field security profile for inside sales team anly.

Update: Anyone in this profile =j=Leams
can update the field’s data after
it has been created. [ Field Permissions

M{baCkU p} A Audit History

SPS COMMERCE




Track emails with one click.

Track Outlook meetings as
\[IEiilaefsl| D365/Power Apps appointments
with one click.

e v :. .

Configure the AN
_ reate new Lead, Account, Case,
Dynamu:s 365 New Contact & more from an Outlook

AECBICER o mail or meeting.
App for Outiook




Custeomize Ferms in App for Outleelk

« Update the form Quick View App form Outlook Form to
determine which fields are displayed on when an email is
tracked

INNOVIQ

CONSULTING

®
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Imm :
=

SPS COMMERCE
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Tip #23

Set Up Micreseit Teams Integration

Microsoft Teams collaboration and chat

Enhanced collaboration

Dynamics 365 data in e

Manage

Teams chat in Dynamics
365

Dynamics 365 Sales Hub ) Search

o)

@ Save & Close New @ Sendsurvey (O Refresh > Request Signatures  © i Teams chats (Preview)

L F— -
i ¢ i ( t  Channels
EV el l | I I O re C O I I I I n S O O I I I - Fabrikam, Inc. - saved $8,00000000 50 han
) - ® Recent Account - Account for Interactive experience ual R Numbe

* Chats linked to Fabrikam, Inc

earch Team USA

Microsoft Dynar

<2 Pinned Summary Details Customer Assets  Related av‘
— @5

My Work

ACCOUNT INFORMATION TIMELINE
5 Sales accelerator ‘,Q 1 Café Grande Espresso Machi... /20
Timeline

% Dashboards Contact < 7y Sales Team
Se oline }% Research Team USA @ oo hey oo
Activities

= eva@contoso.com C Enter a B8
I I Customers S 9/2412:24 AM  Call ended 9s @ New linked chat

CONSULTING . Acccurts Activity Suggestions (pre

/ R Contacts unt Name 26 929 PM
I ) No new ac Thanks @david. Can you share A Research (demo)
Fabrikam, Inc. ¥ t

the updated product specs? u: sure, lets do today evening
Sales

Phone 50 Café A-100 Automatic 10/29
€ Leads [7] Appointment cher:20 David: Hi, can we chat about this?
Review the final qu

[ Opportunities | David 5 Café A-100 Automatic

SPS COMMERCE R | asem

Performance A Appointment 5 Café A-100 Automatic (demo) 10

Website Review the final q

© Goals R
aC u http://www.fabrikam.com/
n Sales

= e MR [T Appointment




Tip #24

Khow Your Ferm IYpes

Main These forms provide the main user interface O
for interacting with data.

Quick Create A basic form with limited fields, optimized for

fast creation of a new record.

Quick View Displays additional data for a related record
— referenced by a lookup field on the form.

Present information in a compact format that
displays well on a mobile device.




Tip #25

CGlobal Searclhs
Acla/Remeve
Tables (Entitles

Switch to
Classic!!!
INNOVIQ

CONSULTING

IN“RAM
CLOUD

SPS COMMERCE
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Settings > Administration

System Settings > General

Tab

System Settings

Set system-level settings for Microsoft Dynamics 365.

General Formats Auditing Email Marketing Customization Outicok Reporting Calendar

Set up Search
O Enable Relevance Searcn
Enable Quick Find record limits
Use quick find view of an entity for searching on grids and sub-grids

Select entities for Categorized Search

Enable Bing Maps

0 By enabling this command, you consent to share your data with an external system. Data imported from external systems into Microsoft Dynamics 365 are subject to our privacy statement

that can be accessed here. Please consult the feature technical documentation for more information.

Goals

Sales

Service

Synchronization

Mobile Client

Previews




Entity) Search

INNOVIQ

Controlled by the Refine using Filter
Quick Find view for by... on the right- 2

@&jj;;gjgjup}each Table (Entity) hand side




Auteomate Manual
Tasks with Power
AUtemate

« Extend Dynamics 365 well beyond CRM
with 800+ Microsoft-certified connectors

« Triggered by Dynamics 365 OR external
triggers that update your Dynamics 365
data




Power Automate Approvals

« Use Approvals to automate any
approvals in your organization

° 4 Approval TypeS When an item is created or modified |

. Approve/Reject: Everyone must ©
approve @ Start and wait for an approval

. Approve/Reject: First to respond

Custom Responses: Wait for all
responses

Custom Responses: Wait for one
response

Approve new SharePoint list item: - Title x

Heidi Neuhauser x . Nick Hance x .




Use Approval Templates

* Create an "Approval Template" Table in your environment
to control multiple levels of Approvals

* Allows Approvers to be changed with data instead of
modifying the Flow

N:1 1:N Approval Template
h - - Steps_>

InnO\,/lo i” Power Automate creates the

CONSULTING Opportunity Approval Steps

ll\lfRAIVI ge based on the linked Approval
H . .
Opportunity Approval Template and it's associated
<+
Steps
@ SPS COMMERCE
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Create a Variety of Training Materials

* People learn differently
 Differentiate your content to reach more learners

: Reading & Kinesthetic

Live training * Live training Live training * Live training
Graphs * Lecture PowerPoint  Demos
Diagrams Discussion Quick One-on-one /
Flow charts Groups Reference small group
Demo Webinar Guides Coaching

Webinar Videos Job Aids Labs
Podcasts Labs Case studies

Handouts




Deliver Role-Basec Uraining

 Group users based on job role
« Core training topics for all users with specific training topics for different roles

Sales Users
 Sales Hub / custom app
* Lead to Opportunity Process Search
* Qualifying & Disqualifying Leads .
* Winning & Losing Opportunities C_hangmg
Service U Views
ervice users .
Sorting

* Service Hub / custom app . .
» Case Management Process Fllte"ng
» SLAs & Escalation Process Advanced

IﬂﬂO‘\/IO » Knowledge Base Find

CONSULTIN

IN RAl
CLOUD  « Marketing app

sps commerct Campaigns

u {backa/lsjketing Lists

Navigation




Oiffer Ongeing
Learning

Oppertunities

INNOVIa

IN“RAM
CLOUD
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Avoid the “Big Bang” training
approach

mm Iraining isn’t just at Go Live

== PO0ssSible ideas:

 Lunch & Learn
 Tips & Tricks
« D365 Newsletters

* Video Library




Tip #33

Securilty: Cheeck Team Inheritance
Seing

« Team Privileges Only: Role
IS In context of the Team

Direct User (Basic) access
evel and Team Privileges:

Role I1s In context of the
team and user!

INNOVIQ

CONSULTING
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When role is assigned to a team

Team member gets all team privileges by default.
Team members can inherit team privileges directly based on access level. Learn More

Member's privilege

. . Direct User (Basic) access level and v
inheritance

Team privileges only

Direct User (Basic) access level and Team privileges




Securilty: Remeve Delete for
SVERYTHING

 Train users to Deactivate instead
 Delete should not be needed in most cases
* Bonus Tip: Click on the column or row in a Security Role to

change all permissions at once!

8 Power Apps

& 2 save and Close k) iy Actions
e

& Security Role: Basic User

INNOVIQ

CONSULTING
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Quun {backup}




Security: Remove Sharing

* Do you really need this?

* Creates overhead and potential performance impact if used
as a basis for security

* Clean up the ribbon and remove access

INNOVIQ

CONSULTING
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Security: Gheek ior Dangerous
Permissions

Privacy Related Privileges

® B u I k D e I et e Enabling these privileges will allow users to extract customer data from Microsoft Dynamics 365. For more information, review the corresponding user documentation.

Document Generation Dynamics 365 for mobile

(] B u I k Ed it Export to Excel Go Offline in Qutlook

Mail Merge Print

Sync to Outlook Use Dynamics 365 App for Outlook

« EXport to Excel

Miscellaneous Privileges

Act on Behalf of Another User Approve Email Addresses for Users or Queues

Assign manager for a user Assign position for a user
Assign Territory to User Bulk Edit
Change Hierarchy Security Settings Dynamics 365 Address Book

Enable or Disable Business Unit Enable or Disable User

O000O0O0
L O N NONe

Language Settings Merge

—_—

INNOVIQ

CONSULTING

IN“RAM
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Se/italble Grid = Eait 2 levels of recorcst

Set Properties

Set the List or Chart properties.

« Use Editable grids to show related records .. ... c
of your related records — 2 hops away!

Read-only Grid (default) O @ O

Editable Grid O] O} X

* Must be set up in Classic

[ Editable Grid

Northwind Traders - saved $6,800,000.00 300 Kylie K~/ Property Value
Account - Account v Annual Revenue Number of Employees

o Owner
- Grid My Active Contacts

Summary Details Contacts Files Assets and Locations ~ Related Add Lookup

Subgrid All Opportunities

Contacts Editable Grid & Edit Activate : Subgrid parentid  parentcontactid (Lookup.Si...

Group By: (no grouping) v

«  FullName T Email v Company Name Business Phone

In no \ / I O vv Heriberto Nathan heriberto@northwind... Northwind Traders 614-555-0123

CONSULTING v Topic T v Potential C... | Email Addr... | Status Vv

IN“RAM:

Actual Clos... ™ | Actual Rev... | Est Close .. | Est. Revenue “ | Ratinc

5 Café BG-1Pro G... Northwind... heriberto...  Open --- 7/30/2022 $24,995.00 Cold

SPS COMMERCE > Miguel Garcia miguel@northwindtra... Northwind Traders 614-555-0127

Quun {backup}




Sdlitable Gricd = Enable for a Table

o Try New Experience  There's a better way to customize the system

m I | =2 Show Dependencies B solution Layers & Publish | (& Managed Properties | S§j Add Subcomponents

« Editable Grid can be set =

Solution Demo General  Primary Field ~ Controls | Events

up for views from the

Read-only Grid

Editable Grid

main workspace! =

@ Fields
[ Keys

23 1:N Rel

3o rel ps

* Must be set up In = -

Editable Grid

Lookup: Primary Contact (Active Accounts)

Compare plans

B show Chart [ Activate [ Deactivate  [i] Delete &% OpenOrg Chart R, Assign @ Export Selected Records

LT My Active Accounts 2 Editcolumns 7 Edit filters
[ Dpashboard
GroupBy:  (no grouping) v
5 Sales accelerator
v ar

Activities v I « 425-555-01.. Redmend Kevin Martin @ kevin@adatum..

II l I lO I O B Calendar Alpine Ski House 281- .. Dallas Cacilia Viera cacilia@alpineskih...

C O N S U L T I N G = Tasks Fabrikam, Inc -555-01...  Lynnwood Haroun Stormonth haroun@fabrikami.

: & calls ) N
I Nm Northwind Traders 614- -01... Columbus Heriberto Nathan heriberto@northwi...

Pipeline Trey Research 619-555-01... San Francis... Alex Baker alex@treyresearch

£ Leads
[0 Opportunities

SPS COMMERCE

~7 Forecasts

b k Customers
aC u p EJ Contacts

I# Accounts © Takea tour




Aclel an Acmin Area te Your APD
Neawvigetion

« Add an Admin area for less
used items

* Navigation > +Add > Area

INNOVIQ
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Add dashboard page
< Add table view and form pages Select dashboard:
ect dashboards

Aclel Pages to

tative Dashboard
[] Case Enrichment

rations Dashboard
[ Case Resolution

age istview. Crestings L Co5% topic nodent mpping  single page. App for Outlock Dashbeard

d form page for viewing and

Things Dashicard

B show in navigation

Click the Pages
icon

Click + Add page

Select page type
from the list e ——

Click Next =1
nnovia 5. Select Detalls

CONSULTING

Display records of a data table in a full-page list view. Creating a
® L] N
data view page also adds an associated form page for viewing and
I Mm I ‘ editing data on a selected record.
L]

SPS COMMERCE

Quin{backup
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Use the Xrm ool

e Goto
www.xrmtoolbox.com &
download the
latest version

e |Install the XrmToolBox

* Connect your
Instance(s)

IﬂﬂO\/lO

CONSULTI

II\["RAIVI
CLOUD

SPS COMMERCE

Quin{backup

I XrmTo

_d( Connect | Windows ~ | 9 Configuration + @ Help ~ HOpen environment

Start page X Attribute Bulk Updater (Reen...

Impersonate

Personal user views migratio...

Welcome to erToolBox'

Do not show this page when Xm ToolBox starts [ |

Quick actions
v

This application will imprf
65.

Recently U

Access

XrmToolBox Tool Library

2 Refresh | [ Install Searchl

Categories
[] Comparison
[] Configuration
[] Customizations

=| [J Data

[] Development
[[] Documentation

“| O Migration

[] Plugins
[ Portal

1 [] Power BI

[] Processes
[ Reporting

| O Securty

[ Solutions

[J Troubleshooting
| [J User Interface

| |Show on XrmToolBox startup || Display options + £F 3

AJO00000000000OOOoO0000000oooooood

Title

_n.EnvironmentComparer
_n.Environment SolutionsComparer
_n.SolutionManager

% WebAPI Launcher

Access Security Roles

Access Team Template Mover
Access Team Updater

Activity Cascade Rules
Address Verifier Geocoder
AdvancedChart Editor

Albanian Early Bound
Albanian Solution Packager
Altemate Key Manager
ﬁoplcam Inslghts Manager

Myndmnous Sollmon Impon
Attachment Downloader
Attachments Reversible Copy Tool
Attribute Bulk Updater

Attribute Editor

Attribute Explorer

Attribute Manager

Attributes Factory
Audit Centes

Audit Explorer Plugin
Audit Historv Frdractor

Latest Version
1202132
1.202132
1202132
0.1.06

12 72
1.2020.10.1
1.2019.227
113
1.2017.125
1015
1.2021.607.3
1.20216.7
1202141
1.2018.11.6

Installed Version

1.2021.31
1.2020.1.30

2202181

Release date
3/19/2021
3/19/2021
371972021
21472021

10/29/2020
2/27/2019
171472021
12/7/2017
5/25/2018
6/29/2021
6/3/2021
4/18/2021
11/5/2018
4/1/2020

11/10/2018
4/8/2021
7/4/2019

3/30/2021
1/30/2020

10/4/2020

5/25/2021
11/18/2019
10/15/2019
81201

Description
Simplfies the deployment process
This plugin compares the installed
GUIto manage solution import pro.
XmToolBox plugin to execute anc
Check a rec
Access Security Roles for mumple
Move access team templates acrc
XmToolBox plugin for updating the
Manage the Reassign cascade ru
Use Bing Maps AP to verify, stanc
Here you can edit the chart, and ¢
Generates Early Bound Entities. U
Uses SolutionPackager.exe from t
Utility for managing Atemate Keys
Create a new jscript file to track dl
Avynchmnous soluklon import plug
Xm ToolBox Plugin which downlo
Copies attachments from crm soun

XmToolbox plugin to create, modt
Attribute Explorer is an XrmToolbo:
BETA! - Used to rename/delete/o

Create or Update attributes from a
- )

A XmToolBox Plugin that helps in
An extractor from Audit history for ¢ ¥
>

Tools: 236 / New: 189 / Updates: 14



http://www.xrmtoolbox.com/

Documentation: Metacata Document
Cenerator

Connect | Windows ~ | ¢ Configuration ~ @ Help ~ | @) Open environment Impersonate

- Export metadata for e T

E] Load Entities ~ | {{% Generate document | J° Generation settings ~

Output
a e S Document format Excel Workbook

File path |

* Include Form information =7~

Attributes Selection

for potential cleanup —

Display name Schema name A

4 [] [Deprecated] Dynamics Customer ... msdyn_analyticsforcs
PY G [] AAD User aaduser

reat documentation 0t
[] Account KPI tem msdyn_accountkpitem

[ AccountLeads accountleads
S t ar t e r I [ ACIViewMapper aciviewmapper
L] [J Action Card actioncard

[] Action Card Regarding msdyn_actioncardregarding
[] Action Card Role Setting msdyn_actioncardrolesetting
[ Action Card Type cardtype

. / [ Action Card Usage msdyn_actioncardactionstat
I I l l IO \ / I O [ Action Card Usage Aggregation msdyn_actioncardstatagareg...
: Action Card User Settings actioncardusersettings
CONSULTING o o 9

®

IN “RAIVI Tra

[ Include Audit information [] Include Valid for Advanced Find information
[J Include Field Level Security information [J Include Attribute location in Forms
[J Include Requirement level information

SPS COMMERCE L e L
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rinc Flelds not In use

« XrmToolBox: Attribute Usage Inspector

Connect =~ Windows ~ | ‘¢ Configuration ~ i@ Help ~ @ Open environment | Impersonate

Start page Tools Metadata Document Generat... Attribute nspector (Jul
i Load Entities | @, Export To Excel | 95
Entities Data
Search I I You can filter attributes displayed by enabling attributes fitering in settings, then selecting an entity.
Display Name ; ~
[] [Deprecated) Dynamics Customer ..

Display Name Logical Name Attribute Type On Formis)
accountcategorycode Picklist True
accountclassficationcode V Picklist False
‘ [ [ False

Account Number ‘ [ True
.ﬁcmu'l Rating ‘ False
.M&ess1 D ‘ . False

<]

|| q“

Address 1: Address Type True

Address 1: City True
msdyn_productivityactioninputparame. I ! { |
msdyn_productivityactionoutputparam. Address 1. Country/Region True

actioncarduserstate
acti or Address 1: County address1_county False

4 [ Activity Analysis CleanlUp State msdyn_activityanalysiscleanupstate lhddmss 1: Fax ‘add'esﬂ_fax . False
" " IO \ IO [ Activity File Attachment activiyfileattachment I i
a0 0% 2 T Rt [ Activity moritor activitymontor Address 1: Freight Tems address 1_freighttermscode True
[ Activiy Party activiyparty | adcress [
D Adaptive Card Configuration msdyn_adaptivecardconfiguration Address 1: Lathude attude Fase

I Mm O] Address customesaddress Address 1: Street 1 address_ine1 Tue
[[] AddToCalendar style msdynerm_addtocalendarstyle T T

[] admin_settings_entity adminsettingsentty Address 1: Street 2 address1_line2 True
CLOU D L] Adminfgp Siate msdyn_adminappsiate Address 1: Street 3 | address1_ine3 Trse
[] Advanced Similarity Rule advancedsimilarityrule | | -

[ Agent script msdyn_productivityagentscript Address 1: Longitude address1_longitude False
SPS COMMERCE [ Agent script step msdyn_productivityagentscriptstep | | |

[ Agent Status history msdyn_agertstatushistory [ Address 1: Nome ‘ K | True
[ Al Buider Dataset msdyn_sbdataset Address 1. ZIP/Postal Code Toe

Quin{backup} =i o e

‘c

. I

.
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Set User Settings ior them

Connect = Windows ~ | g Configuration ~ @ Help ~ @ Open environment Impersonate

Start page Tools Metadata Document Generat... Attribute Usage Inspector (Jul... User Settings Utility (July Trial ... X

. " b 4 ‘Lnad Users and settings @(hnnseusersfrom FXB | Update User(s) Settings O'Reset
rI I | OO OXI Ser View | Enabled Users General

Check all Check none Invert selection Default Pane No change
Fiker | Default Tab No change

= ngn
Settl I I S Utl I It Last name Business unit Records per page 250
[0 & Row-CDSNativeCon. orge 742572 Time 20ne EoT-05:00 Eostoes T (US € )

[J & FAow-CDSNativeCon.. orge 742572 Show startup pane No change
O & Flow COSNativeCon orge 742572 Advanced Find mode Detalod
L] [ & Fow-CDSNativeCon orge 742572
Y [0 & Flow-CDSNativeCon orge 742572 Defauk cuency No change
[J & Fow-CDSNativeCon orge 742572 Defauit Dashboard No change
[J & FlowLDSNativeCon orge 742572
Defauit Search No
[ & RowLDSNativeCon orge 42572 N change

V' [ & Fow-CDSNativeCon.. orge 742572
I eWS [J & Fow-LDSNativeCon. orge 742572
[ & Fow-CDSNativeCon.. orge 742572 e No change
[] & Fow-LDSNativeCon. orge 742572 Statt time ‘N., change

[ & FowRP orge 742572
[J & Forms Pro orge 742572

- L]
[J & GlobalActiveMetrics... orge 742572 )
o e I I l a I r a‘ I I I O & insights AppsPlatform orge 742572 Email Settings
[ & JobsServiceProd orge 742572 Allow emails on my behalf Yes
orge 742572 Track email messages No email messages (only valid for CDS/Dynamics 365v9.1+)
orge 742572

- - "
" ! orge 742572 Create records No
4 orge 742572 Show emails not tracked in | o change:
- . Activities list

End time [No change

orge 742572

orge 742572 Show emails as No
orge 742572 conversation on Timeline e
orge 742572 Privacy

orge 742572 Error notfications Nochange
Il ‘l lo‘\ / I O [ & Productinsights orge 742572
4 & RelevanceSearch orge 742572 —
N G

& SharePointOnine orge 742572
CONSULTI & SlAutoCapture orge 742572 No chnge

l Nm [0 & TPSProxyService orge 742572 No change

vawua{__’*c)
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Other Great Community Resources

Local User Groups

Power Platform Weekly Newsletter

PCF Gallery

Connector Review



https://powerusers.microsoft.com/t5/Power-Platform-User-Groups/ct-p/pp_usergroups
https://www.ppweekly.com/
https://pcf.gallery/
http://www.connectorreview.com/

,:(k, Power Platform
Fundamentals

D365 Fundamentals:
!Qfs Q Marketing

INO vt}
CLOUD

SPS COMMERCE

Quun {backup}

Microsoit Learmn

D365 Fundamentals:
Customer Service

Configure forms,
charts & dashboards
In. model-driven apps

7

D365 Fundamentals:
Sales



https://docs.microsoft.com/en-us/learn/paths/power-plat-fundamentals/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/modules/examine-dynamics-365-customer-service/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/paths/explore-microsoft-dynamics-365-sales?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/paths/explore-microsoft-dynamics-365-marketing/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/modules/configure-model-driven-apps-customer-engagement-apps/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/paths/use-success-design/
https://docs.microsoft.com/en-us/learn/paths/use-success-design/

Microsoiit

") .
P Customer Service ‘//’

00 o - N4
£ Marketing

CLOL

SPS COMMERCE
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https://docs.microsoft.com/en-us/dynamics365/customer-service/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/dynamics365/sales/help-hub?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/dynamics365/marketing/help-hub?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/dynamics365/?WT.mc_id=M365-MVP-5004215

Reaced the Release Notes Table of
Contents

Release plans

* Link to all Release Plans

» 2022 Release Wave 2
Plane (October 2022 -
March 2023 Updates):

 Power Platform
 Dynamics 365

Power Platform

Learn more >

SPS COMMERCE
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https://docs.microsoft.com/en-us/dynamics365/release-plans/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/dynamics365-release-plan/2022wave2/?WT.mc_id=M365-MVP-5004215

Turn on New Features

* Test your upgrades in a development environment

 Power Platform Admin Center > Environment > Settings >
Features

 Make.Preview.PowerApps.com
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Final Tip! - #50

Heidi Neuhauser
heldi@reenhanced.com
LinkedIn.com/in/heidineuhauser/
CRMHeidi.com

@CRMHeidi
YouTube.com/CRMHeidi

Kylie Kiser
M "Me@KylieKiser.com
M LinkedIn.com/in/kylie-kiser/
7% KylieKiser.com
¥ @KylieKiser
& YouTube.com/KylieKiserPowerPlatform

£ §
S 5
g
2 2



mailto:heidi@reenhanced.com
mailto:Me@KylieKiser.com
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Configuration Table

* Create Configuration Table to hold data needed by Power
Automate

* Put anything here that might change so it can be easily
updated without modifying the automation

INNO IO
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Selutions

« Use Solutions to move configuration and automation
between environments

 Managed Solutions Is the recommended Approach

INNOVIQ

CONSULTING

®
o
&

Imm :
=

SPS COMMERCE

Quun {backup}




CoE Starter Kit

« Use the Center of Excellence Starter Kit to help with ALM,
User Adoption, and More!

* https://docs.microsoft.com/en-us/power-
platform/quidance/coe/starter-Kit
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https://docs.microsoft.com/en-us/power-platform/guidance/coe/starter-kit

Al Bullcer

« Use Al Builder to infuse Al Into your processes

* Includes pre-built and ready to use models and models that
can be trained
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Embeccdec Canvas Apps

« Want more flexibility in your Model-Driven Apps? Create a
Canvas App and embed it!

INNOVIQ
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Smbeel Peower

Bl

Dashloearads in

Dyhafics

* Give users a one-stop place for all their data
 Add Power Bl Dashboards as Dynamics 365 System or

Personal Dashboards

* Must be enabled in Power Platform Admin Center for each

environment

« Users must have direct access to the Dashboard (not just

|nnoW|@rkSpaCe)
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Custeom Many te Many Relationships

 Use OOB Many to Many Relationships or you can create an
intersect table to hold details about this relationship

- Keep date relationship was added, status, etc.
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