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12 years loving Microsoft CRM/D365 & Power
Platform

Animal lover (aka | have too many pets,
perhaps not enough?)

| chair the Philadelphia D365 & Power Platform
User Group (come |oin us!)

Partner at Reenhanced (with my husband, Nick
Hance)

Business Applications MVP

Microsoft®
Most Valuable
Professional

Heidi Neuhauser

Microsoft MVP | User Adoption,
Dynamics 365 + Power Platform ...

Connect with me

on LinkedIn!



https://powerusers.microsoft.com/t5/Philadelphia-Dynamics-365-Power/gh-p/pp_Philadelphia_usergroup

What is a mocdel-clriven app?




Wihat is a
moclel-clrivemn

ARPY

“model-driven app” = build onto a
data model

Microsoft Dataverse as database
No-code, low-code

Limited design capabilities
Amazing tool for user adoption!!

Built-in buttons (add new record,
email a link, export to Excel, etc)

Natively responsive & accessible
interface




Relatec: Model-criven app vs
CaANVaS PP ¥

Canvas App Model-driven App

Designability Custom design, controls and Limited to configuration controls.
components.

Database Many possibilities using Power Dataverse only.
Automate connectors (SharePoint,
Excel, etc)

Skill set required May require more technical knowledge. Citizen developer. Quick to create.
Complex apps may take longer to build.

Responsive Only responsive when designed in this  All automatically responsive.
1N way. (Public preview in Oct 2022:
. Oli Custom pages responsive by default —
yay!)
@ Accessibility Accessibility must be built into canvas Accessibility features built-in natively.
0 apps.




Win for Only see the information
they need

User
Adoption!

Tallored, streamlined
AH uge access for user groups

Hide the noise & simplify ~
the user experience -




rlistory of Mecdel-criven apps




Modern

Designer Deprecation
was of Classic
Everyone Generally Design
Power Apps uses the Available, Experience
Happy reach “Classic but missing (but it’s still
birthday General Design a lot of needed
Power Apps Availability! Experience” features now...)

Someday

November October 31,
30, 2015 2016

soon?

Pre-June
2021

4

Timeline

4 4 2
April 28,
2016

. Modern
Power Apps 3[,)8{2 %@ICS designer fl\gg{ﬁres
in Preview “CRM” built :g‘;‘rr]‘gr':]eigsfor available in
onon : Modern
365 Online :
Common e Designer!
Data Service (Preview) —
completely
new
interface
with new

terminology




Which means...



* A
95 —VPYU? o= %

(I

You have
to know all
of the

things

Power Apps Maker Portal
AND

Classic Designer




NMecdel-criven Apps: Termineleogy

Classic / On Premise or Online Modern / Online Only

* App areas controlled by Site * App areas controlled by
Map Navigation

« Artifacts: Entities (tables), « Pages: Table-based view and
Dashboards & Business form, Dashboards, Custom
Process Flows * Views, forms & charts defined at

» Entity Assets: Forms, Views, Page level
Charts




App Designer
This App is Amazing *

2t
Add

oW (5)

Classic

- -
B- -Bg--
- -
- (- E—
- -

iven Apps

‘ [l Charts All

‘ W Charts All

‘ [l Charts Al

?

Search Camaas Help

LB Business Proces... | All

Dashboards

Ll Dashboards All

Dashboards

[l Dashboards All

Dashboards

Last Saved e 772672021 8:25 At 1
Save @ Save And Close

Components Properties

v ARTIFACTS

Entities
Model and manaqe business data

Dashboards
Provide an insightful and araphical o

Business Process Flow
Define a sequence of stens required t.

~ ENTITY ASSETS

Forms
Define how users will see and interac...

Views
Create a list view of records for an en.

Charts
Show data in a meaninaful and visual...

Dashboards
Provide an insightful and araphical o

SPS COMMERCE
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Action Card
Activity
admin_settings_entity
Appointment
Campaign

Case

Case Resolution
Category

Competitor
Connection
Connection Role
Contact

Currency

Discount List

© Recent

52 Pinned

My Work
| # Sales accelerator

#  Dashboards

Customers

1 Accounts

R Contacts
Sales
@ Leads

Opportunities

Competitors

1058 % 726) V'

Introducing the sales accelerator!

done and

Sales Hub

Solution
Amazingly Fantastic Sol
App name

Sales Hub

Description

Modernize the sales e
bile relationshi




Medel-criven Appss: EBenellts

Classic / On Premise or Online Modern / Online Only

* Access to additional features « All app changes made on
single canvas

« Real-time preview with data

* Ability to add canvas app as a
page A
INNOVIQ

SIS « Connections with
e Power Automate

SPS COMMERCE

Quun {backup}




) 4

Switch to
Classic!!!

Limitations of the

Power ApRS
mecern cdesigner

SPS COMMERCE

Quun {backup}

B Cannot specify the app’s
URL

Certain Navigation (Site
Map) Constraints

« Web Resources
« URL

B Certain components
(artifacts) not available

 Charts
 Business Process Flows




Security & Permissions

INNOVIQ

CONSULTING
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Security Roles te make /| use apps

 Be an App Maker

 EXisting security role with App
Maker permissions:
» System Admin
« System Customizer
« Environment Maker

« Write and/or Create permission
on Model-driven App table
INNOVIQ

CONSULTING
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 See an App

« Read permission on Model-
driven app table

[&] Security Role: Basic User







Sharing te other makers

 Collaborate as you build your
app!

Share test

Add people as Users and Co-owners to your app. Make sure your data connections have been shared with all users

Nick Hance

This user can use this app.

v/| Co-owner

X Can use, edit, share app but not delete or change owner.

INNOVIQ

CONSULTING Shared with sort by Name Data permissions @

Imm 2 Heidi Neuhauser Make sure your users have access to the data used in your app, including gateways,
wner APIs, connectors, and tables.

SPS COMMERCE
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Sharing app access Lo UsSers

P L V. e s T T e K S T

-+ New app & Edit D Play 2 Share &’ Ratings (previ B Monitor | Performance (preview)

Apps

« Share App by:

 Security Roles |
* Individual People

Inside Sales -+ 23hago Heidi Neuhauser Model-driven

| Productivity tools user
Share DynamicsCon App o

|| sequence Manager

D€  Add people and assign security roles sc —
| Relationship Insights Admin

- - -
« GOtOA S section h | h I | ht v
, ‘ Customer service app access
DynamicsCon APP o' [~ arivity Feeds

app and click Share bottom at

7‘ Synapse Link Service Access

Enter a name, email address, or group [ ] |oT - Endpoint User
;
| Flow-RP Role

| Global Active Metrics Monitoring Alerting Custom ..

} Orchestrator
Delegated Admin

C O N S U L T iCCAAnalyucsApp

I Mm ( Heidi Neuhauser 7\ Desktop Flows Machine User Can Share

|| Flow-CDS Native Connector Role

Nicholas Hance || service Reader

("] Data Sync Framework Role
SPS COMMERCE [_] Desktop Flows Machine Application User
| Help Page Author

backup

| Global Discovery Service Role







built
Pages

1S

Your app
using



A page camn a table based view anc
ferm, clashboare or custem

Select a page type
@ Table based view and form

Q Dashboard

O Custom

Display records of a data table in a full-page list view. Creating a
data view page also adds an associated form page for viewing and

II " |O\/ I O editing data on a selected record.

CONSULTING

IN“RAM:
CLOUD

SPS COMMERCE
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Add dashboard page
< Add table view and form pages

Select dashboards
Salect one or mors tables
; ] Customer Senvice Agent Castboaea :
%@W ﬁ@u = . e L comecta Cutome e Do
D [] Customer Service Performance Dasnbased (original versic

B o

[ Customer seni tative Dashbosrd
[] Case Enrichment

[ Customer Sen tions Dashboard
[ case Resolution s romanice Dashboard
- [ case sugg Dashboard
e S [ Case Suggestion Request Paylosd Sales Overview Dashboard
= \O [] Case suggestions Data Souce B ssles Dashboard
E Display charts and tables from multiple entites to visuslize data on | [_] Microsoft Dynamics 365 Overview

4 t a single page.
Display records of a data table page list view. Creating & R
saciated form page for viewing and

Outlock Dashbaard
ings Dashboard
1107 Alert to Case Process (B show in navigation

B show in navigation

Click the Pages icon
Click + Add page
elect page type from

. - N
C I I C k N eXt - - — S O Custom (preview)
L] Display records of a data table in a full-page list view. Creating a
data view page also adds an associated form page for viewing and
editing data on a selected record.




now tes Woerk with Table View ane [Formm
Pages

Add table Select Click Add
view & form table(s)

page

INNOVIa

IN“RAM
CLOUD

SPS COMMERCE

Quun {backup}




rlow te: Werk with Dashboare Pages

< Add dashboard page c e e
1shb
oard -
ashbo
i 1

Add Select Click Add
Dashboard Dashboard(s)
Page

oocopo &
g EEgEE &

g =

Select
0
0
0
O
)
|- B
a
O
]

o Ow
[
[ m
Me
e

SPS COMMERCE
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rlow te: Change Navigatien

€& Back —+ Addpage #3 Settings [ Switch to classic

Navigation x
Dynamics 365 Summit Test
O Search
L’$’__| Show Chart T New ﬁi[ Delete | s
Add

it Home :
My Active Accounts v
= Navigation bar (© Recent
v Account Name T v
~  Areal 52 Pinned

~ Group1 B A, Datum Corporation

_ Alpine Ski House Click Navigation Expand “Area Expand Use Move up &
N feeeunts bar icon 1 “Group 17 Move down

7l Activities Fabrikam. Inc.

Activities T Move up

Subareal

Morthwind Traders
Contacts «J» Move down

Trey Research
Leads ]E Remove 'Accounts

Opportunities

N

CONSULTTING

INRAM:

SPS COMMERCE

Quun {backup}




Flow tes Select specliic forms for your
AR

o eis U sebs i /2 R LS A el

& Back -+ Addpage 3 Settings - [ Comments B Publish [

Pages Case form

Pages
P search

Save & Save&Close I Save & Route
Navigation

- Add page
Data New Case
App Case - Case
Automation [T Normal InProgress  Heidi Neuhauser — ~~
Priarity On | Status Owiner
(2 Account form @_ No forms have been explicitly

Phone to Case Process

B Account view . Identify (< 1Min)
elerator default.

selected. All forms will be availabl

Activity Mhis Summary Case Relationships

| - Go to Pages Expand table Select table Use +Add

i CASE DETAILS
form

B Case form

B Case view Case Title " @ Case Title: Required fields must

Case Resolution
I I l l Category A

C O N Competitor
Subject

I Connection
Connection Role Customer

be filled in.

SPS COMMERCE
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Mow ter Select specliic Views ier your

L)
Power Apps | Sales Hub
& Back | Addpage & Settings

Pages

Pages ;
L search

Navigation
& |- Add page

Data

B App

s Account

Automation

[B Account form
B Account view
Activity
Campaign

Case

Case Resolution
Category
Competitor
Connection
Connection Role
Contact

Currency

Ecaail

T TIITET T, headl. K. 1T

amics 365
f Home
(@ Recent
s Pinned
My Work

¥ sales accelerator
Dashboards

Activitias

Customers
I B Accounts

8 contacts

Sales

@@  Leads

- P

[ Comments. B publish  [> Plg

Sales Hub
B showChart New  [i] Delete | ~
My Active ...
&% AccountName T v
A Datum Corporation
Alpine Ski House
Fabrikam, Inc
Morthwind Traders

Trey Research

Account view

Views

+ Add view

F

No views have been explicitly selecte]
All views will be available by defaulf
Charts

~+ Add chart

L~

No charts have been explicitly
selected. All charts will be available
default.

Go to Pages

Expand table

Select table
view

Use +Add
Views

SPS COMMERCE
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App name &
description

Enable Power Bl
quick report
visualization on
a table (preview)

INNOVIO

IN“RAM:
CLOUD

SPS COMMERCE

Quun {backup}

App icon

Enable the New
Email Template
Editor

Offline setup
from the app
designer
(preview)

Primary mobile
player

In-app
notifications

Tablet
Optimization for
Command Bar

Async onload
handler

Native Mobile
Date Time

Choose offline
mode to apply to

your app

Exira features you configure fer a
moecel-clriven app

Async save
handler

Native Mobile




Let’s learn more albout all of thesal

App name, description & icon

Primary mobile player

Async onload handler

Async save handler

Enable Power BI quick report visualization
on a table (preview)

Enable the New Email Template Editor

In-app notifications

Native Mobile Date Time

Native Mobile Inputs

Offline setup from the app designer
(Preview)

Tablet Optimization for Command Bar

Update the name of the app, the description that appears in list of My Apps and the icon for the app.

Select the primary player for your model-driven app: Power Apps mobile (default), Dynamics 365
Sales or Field Service (Dynamics 365)

Specifies all onload handlers in the app are enabled to be asynchronous (JavaScript runs in the
background when the page loads).

Specifies all save handlers in the app are enabled to be asynchronous (JavaScript runs in the
background when the form is saved).

End users can visualize the data on a table's view page with Power Bl quick reports. Requires TDS
endpoint to be enabled.

This setting enables/disables the enhanced email template editor.

Enables the app to poll for new in-app notifications and display those notifications as a toast or
within the notification center.

Enables mobile app native device controls when interacting with Date and Time values on a form.
(Only for Field Service mobile player.)

Enables mobile keyboard per input type on mobile clients. (Only for Field Service mobile player.)
Easily configure your app for offline from this app designer.

For tablet: Replaces the native command bar at the bottom with the web command bar at the top.



Notifications

X

v Mere on in-app netifcations

e Security considerations to receive in-app notifications
« Read permissions on app notification table
« Create, Read, Write & Append permissions on model-driven app user setting
« Read and Append To permissions on setting definition

« Storage considerations
« App notification table = uses DB storage capacity
« Set expirations on notifications ©

INNOVIQ
CONSULTING
IN“RAM: Really neat use cases: needs code (for now?)
https://docs.microsoft.com/en-us/power-

R e apps/developer/model-driven-apps/clientapi/send-in-app-
Quin {backup} notifications



https://docs.microsoft.com/en-us/power-apps/developer/model-driven-apps/clientapi/send-in-app-notifications

More on that Power Bl Preview it@inaes

* New button: “Visualize this view” - Turns THIS....

S8 Excel Templates

= G New [§ Delete

A Home "
All Order Trackings

D Recent

2 Pioned Name | XGS v Country ¥ te ¥ Discount ... ¥ Dacourts ¥ Grows Sales v Manudact... ¥ Product ¥

Wy Work Canada TR0 Low 1149600  §574800 $26000  Amanills $54304.00

B Dsshbosds $7.110.00 NN Medium 85320 $10.665.00 $500  Montanma $2701.80

$66.240.00 8/18/2021 Hgh 10.350.00 $69.000.00 $250.00 Vit ($7.590.00)

Sustomers Low 271500 871,500 $10.00 $136.535...
J  Accounts 3574800 397.2 $10.00 $30452.00

Contacts 4507800 8 $10.00

INNOVIQ e

CONSULTING

INRAM:

Into THIS!!!

SPS COMMERCE
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Power B!
[ Show cata tasie (D) Leam mace

Quick summary
M COrger Trackings

d s by w_ o

Sum of new_dacouns by new_Seodact
g .
z ‘
L 3 ~
sow prodod s
®e: £
o E
LT -
et ew_Srodet
[ YN
Ot
Sum of new_umitsseld &y of Bew_unitssold by
= sw_countr

* Anyone can use Visualize this view to explore data in a view....

« BUT if you want to edit, publish reports, view reports others have

SeoAlgseest, published, you’ll need a Power Bl Pro license

Quun {backup}




Choese eiline mede t© apply t© your app

Classic Offline (why would you
Offline-first (New, default option) choose this?!)

 Data is always the same regardless of - Download needed for offline data

connection « Users need to disable Work in offline

« Users do not need to sync their changes mode before they can sync changes with
to server — app does it automatically server

INNOVIQ

CONSULTING

®
o
&

Imm H
=

SPS COMMERCE
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Whawvs coming In Release Wave 27




Release Wave 2 Features in Mecels
Apps: 0Oct 2022 = March 2023

Drfvemn

Feature Public General Link for
Preview Availability Details

Modern Advanced Find turned on by Default

Create & join Teams meetings in-app or from Appointments
View colleague’s presence in all model-driven apps

View only relevant activities in drop-down

Easily copy links to records

Appointment description supports rich text

Connect to external data from Dataverse

Grid control support for grouping, aggregation, nested grids
Filter grid data, save results as a view

Use Teams chat with others in app

-— (O T S NS ) R T S N Ny

Quun {backup}

N/A
Aug 2022
N/A
N/A
N/A
Oct 2022
Oct 2022
N/A
Oct 2022

Oct 2022
Oct 2022
Oct 2022
Oct 2022
Oct 2022
Oct 2022
Jan 2023

No date yet

Oct 2022
Mar 2023

Click for details
Click for details
Click for details
Click for details
Click for details

Click for details
Click for details *
Click for details
Click for details

Click for details
o '



https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/modern-advanced-find-turned-default?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/create-join-teams-meetings-in-app-or-create-join-meetings-appointments?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/see-colleagues-presence?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/see-only-relevant-activities-dropdown?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/easily-copy-links-records?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/appointment-description-supports-rich-text?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/connect-external-data-dataverse?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/grid-control-support-grouping-aggregation-nested-grids?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/filter-grid-data-save-results-as-view?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/use-teams-chat-others-app?WT.mc_id=M365-MVP-5004215

Resources
for

Additional
Learning

This Photo by Unknown Author is licensed under CC BY-SA-NC


http://edutechdebate.org/massive-open-online-courses/will-mooc-technology-break-the-education-cartel/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Microsour:
Le@arm
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Power Platform Fundamentals

D365 Fundamentals: Customer

Service

D365 Fundamentals: Sales

dashboards in model- f;;ﬂ !F\'T -



https://docs.microsoft.com/en-us/learn/paths/power-plat-fundamentals/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/modules/examine-dynamics-365-customer-service/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/paths/explore-microsoft-dynamics-365-sales?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/paths/explore-microsoft-dynamics-365-marketing/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/modules/configure-model-driven-apps-customer-engagement-apps/?WT.mc_id=M365-MVP-5004215

Power Apps

Model-driven Apps

Microsoit

DOCS

Planning your Power App

INNOVIQ
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Glossary of Terms

SPS COMMERCE
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https://docs.microsoft.com/en-us/power-apps/
https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/
https://docs.microsoft.com/en-us/power-apps/guidance/planning/introduction
https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/model-driven-app-glossary

Upcoming Release Notes

=. Microsoft | Docs Documentation Learn Certifications Q&A Code Samples Shows Events

Dynamics 365 Get Dynamics 365 &7 Release plans & Support ~  Regional availability ' Trust Center i AppSource &

Link to all Release Plans Dynamics 365 and Microsoft Power Platform release plans

Find out what'’s new in Microsoft Dynamics 365 applications and Microsoft Power Platform.

2022 Release Wave 2 Plane (October
2022 — March 2023 Updates):
* Power Platform S S —
« Dynamics 365

Dynamics 365

releasing from October 2022 through March 2023

Microsoft Power Platform

Microsoft Power Platform 2022 release wave 1 Microsoft Power Platform 2022 release wave 2
Features releasing from April through September 2022 Features releasing from October 2022 through March 2023

SPS COMMERCE
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https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/
https://docs.microsoft.com/en-us/dynamics365-release-plan/2022wave2/

Roacmap

Dynamics 365 and Microsoft Power Platform
product roadmaps

We're continuously developing new capabilities to enable your digital transformation. The product
roadmap provides a glimpse into what will be made available in the next wave of product updates.

Dynamics 365 Dynamics 365 Sales

Prerelease product or features may be substantially modified before commercial release. This roadmap represents a product
Sales view and is not indicative of final licensing of individual features. Microsoft makes no warranties, express or implied, with respect
to the information provided.

Marketing

Customer Service

Roadmap priorities
Field Service
Collaborate better using Microsoft Teams calling with Dynamics 365

‘ ] r \ F
I O I O nance Embedded Microsoft Teams collaboration, with message extenszions and actions, will be generally available and will include
Supply Chain Management some enhancements to suggested contacts and the overall experience.
f Build better relationships using LinkedIn with Dynamics 365

Intelligent Order Management

m Get easy access to Sales Navigator and take advantage of better interoperability with Linkedin,
Commerce

Get improved productivity tools and forecasting updates

Human Resources
An account-based who knows whom feature will be released in wave 2, along with an update to streamline activity capture with

Dynamics 365 Fraud Protection the auto capture feature.

SPS COMMERCE Business Central Streamline guided selling with sales accelerator enhancements and data hygiene

backup



https://dynamics.microsoft.com/en-us/roadmap/overview/?WT.mc_id=M365-MVP-5004215

Local User Groups

Ofher Great
Commumniiy
Resources () ngiseme

INNOVIQ
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PCF Gallery
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https://powerusers.microsoft.com/t5/Power-Platform-User-Groups/ct-p/pp_usergroups
https://www.ppweekly.com/
https://pcf.gallery/




