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• 12 years loving Microsoft CRM/D365 & Power 
Platform 

• Animal lover (aka I have too many pets, 
perhaps not enough?)

• I chair the Philadelphia D365 & Power Platform 
User Group (come join us!)

• Partner at Reenhanced (with my husband, Nick 
Hance)

• Business Applications MVP

Connect with me 

on LinkedIn!

https://powerusers.microsoft.com/t5/Philadelphia-Dynamics-365-Power/gh-p/pp_Philadelphia_usergroup




• “model-driven app” → build onto a 
data model

• Microsoft Dataverse as database

• No-code, low-code

• Limited design capabilities

• Amazing tool for user adoption!!

• Built-in buttons (add new record, 
email a link, export to Excel, etc)

• Natively responsive & accessible 
interface



Feature Canvas App Model-driven App

Designability Custom design, controls and 

components.

Limited to configuration controls.

Database Many possibilities using Power 

Automate connectors (SharePoint, 

Excel, etc)

Dataverse only.

Skill set required May require more technical knowledge. 

Complex apps may take longer to build.

Citizen developer. Quick to create.

Responsive Only responsive when designed in this 

way. (Public preview in Oct 2022: 

Custom pages responsive by default –

yay!)

All automatically responsive.

Accessibility Accessibility must be built into canvas 

apps. 

Accessibility features built-in natively.



Tailored, streamlined 
access for user groups

Only see the information 
they need

Hide the noise & simplify 
the user experience





November 
30, 2015

Happy 
birthday 
Power Apps

April 28, 
2016

Power Apps 
in Preview

October 31, 
2016

Power Apps 
reach 
General 
Availability!

??

Dynamics 
365 as 
“CRM” built 
on on 
Common 
Data Service

Pre-June 
2021

Everyone 
uses the 
“Classic 
Design 
Experience”

June 2021

Modern 
designer 
launched for 
Dynamics 
365 Online 
Customers 
(Preview) –
completely 
new 
interface 
with new 
terminology

Spring 
2022

Modern 
Designer 
was 
Generally 
Available, 
but missing 
a lot of 
features

Summer 
2022

More 
features 
available in 
Modern 
Designer!

Someday 
soon?

Deprecation 
of Classic 
Design 
Experience 
(but it’s still 
needed 
now…)





Power Apps Maker Portal

AND

Classic Designer



Classic / On Premise or Online

• App areas controlled by Site 
Map

• Artifacts: Entities (tables), 
Dashboards & Business 
Process Flows

• Entity Assets: Forms, Views, 
Charts

Modern / Online Only

• App areas controlled by  
Navigation

• Pages: Table-based view and 
form, Dashboards, Custom

• Views, forms & charts defined at 
Page level



ModernClassic



Classic / On Premise or Online

• Access to additional features

Modern / Online Only

• All app changes made on 
single canvas

• Real-time preview with data

• Ability to add canvas app as a 
page

• Connections with 
Power Automate



Cannot specify the app’s 
URL

• Web Resources

• URL

Certain Navigation (Site 
Map) Constraints

• Charts

• Business Process Flows

Certain components 
(artifacts) not available

Switch to 

Classic!!!





• Be an App Maker
• Existing security role with App 

Maker permissions:
• System Admin

• System Customizer

• Environment Maker

• Write and/or Create permission 
on Model-driven App table

• See an App
• Read permission on Model-

driven app table





• Collaborate as you build your 
app!



• Share App by:
• Security Roles

• Individual People

• Go to Apps section, highlight 
app and click Share bottom at 
the top









1. Click the Pages icon

2. Click + Add page

3. Select page type from 
the list

4. Click Next

5. Select Details

6. Click Add
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Add table 
view & form 

page

1

Select 
table(s)

2

Click Add

3



Add 
Dashboard 

Page

1

Select 
Dashboard(s)

2

Click Add

3

27



Click Navigation 
bar icon

1

Expand “Area 
1”

2

Expand 
“Group 1” 

3

Use Move up & 
Move down

4

28



29

Go to Pages

1

Expand table

2

Select table 
form

3

Use +Add 
forms

4



30

Go to Pages

1

Expand table

2

Select table 
view

3

Use +Add 
Views

4



App name & 
description

App icon
Primary mobile 

player
Async onload 

handler
Async save 

handler

Enable Power BI 
quick report 

visualization on 
a table (preview)

Enable the New 
Email Template 

Editor

In-app 
notifications

Native Mobile 
Date Time

Native Mobile 
Inputs

Offline setup 
from the app 

designer 
(preview)

Tablet 
Optimization for 
Command Bar

Choose offline 
mode to apply to 

your app



Feature Details

App name, description & icon Update the name of the app, the description that appears in list of My Apps and the icon for the app.

Primary mobile player Select the primary player for your model-driven app: Power Apps mobile (default), Dynamics 365 

Sales or Field Service (Dynamics 365)

Async onload handler Specifies all onload handlers in the app are enabled to be asynchronous (JavaScript runs in the 

background when the page loads).

Async save handler Specifies all save handlers in the app are enabled to be asynchronous  (JavaScript runs in the 

background when the form is saved).

Enable Power BI quick report visualization 

on a table (preview)

End users can visualize the data on a table's view page with Power BI quick reports. Requires TDS 

endpoint to be enabled.

Enable the New Email Template Editor This setting enables/disables the enhanced email template editor.

In-app notifications Enables the app to poll for new in-app notifications and display those notifications as a toast or 

within the notification center.

Native Mobile Date Time Enables mobile app native device controls when interacting with Date and Time values on a form. 

(Only for Field Service mobile player.)

Native Mobile Inputs Enables mobile keyboard per input type on mobile clients. (Only for Field Service mobile player.)

Offline setup from the app designer 

(Preview)

Easily configure your app for offline from this app designer.

Tablet Optimization for Command Bar For tablet: Replaces the native command bar at the bottom with the web command bar at the top. 



• Security considerations to receive in-app notifications
• Read permissions on app notification table

• Create, Read, Write & Append permissions on model-driven app user setting

• Read and Append To permissions on setting definition

• Storage considerations
• App notification table → uses DB storage capacity

• Set expirations on notifications ☺

Really neat use cases: needs code (for now?)

https://docs.microsoft.com/en-us/power-

apps/developer/model-driven-apps/clientapi/send-in-app-

notifications

https://docs.microsoft.com/en-us/power-apps/developer/model-driven-apps/clientapi/send-in-app-notifications


• New button: “Visualize this view” → Turns THIS….

Into THIS!!!



• Anyone can use Visualize this view to explore data in a view….

• BUT if you want to edit, publish reports, view reports others have 

published, you’ll need a Power BI Pro license



Offline-first (New, default option)

• Data is always the same regardless of 
connection

• Users do not need to sync their changes 
to server – app does it automatically

Classic Offline (why would you 
choose this?!)

• Download needed for offline data 

• Users need to disable Work in offline 
mode before they can sync changes with 
server







Feature Public 

Preview

General 

Availability

Link for 

Details

Modern Advanced Find turned on by Default N/A Oct 2022 Click for details

Create & join Teams meetings in-app or from Appointments N/A Oct 2022 Click for details

View colleague’s presence in all model-driven apps Aug 2022 Oct 2022 Click for details

View only relevant activities in drop-down N/A Oct 2022 Click for details

Easily copy links to records N/A Oct 2022 Click for details

Appointment description supports rich text N/A Oct 2022 Click for details

Connect to external data from Dataverse Oct 2022 Jan 2023 Click for details

Grid control support for grouping, aggregation, nested grids Oct 2022 No date yet Click for details

Filter grid data, save results as a view N/A Oct 2022 Click for details

Use Teams chat with others in app Oct 2022 Mar 2023 Click for details

https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/modern-advanced-find-turned-default?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/create-join-teams-meetings-in-app-or-create-join-meetings-appointments?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/see-colleagues-presence?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/see-only-relevant-activities-dropdown?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/easily-copy-links-records?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/appointment-description-supports-rich-text?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/connect-external-data-dataverse?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/grid-control-support-grouping-aggregation-nested-grids?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/filter-grid-data-save-results-as-view?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/power-apps/use-teams-chat-others-app?WT.mc_id=M365-MVP-5004215


This Photo by Unknown Author is licensed under CC BY-SA-NC

http://edutechdebate.org/massive-open-online-courses/will-mooc-technology-break-the-education-cartel/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Power Platform Fundamentals

D365 Fundamentals: Customer 
Service 

D365 Fundamentals: Sales

D365 Fundamentals: Marketing

Configure forms, charts & 
dashboards in model-driven apps

https://docs.microsoft.com/en-us/learn/paths/power-plat-fundamentals/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/modules/examine-dynamics-365-customer-service/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/paths/explore-microsoft-dynamics-365-sales?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/paths/explore-microsoft-dynamics-365-marketing/?WT.mc_id=M365-MVP-5004215
https://docs.microsoft.com/en-us/learn/modules/configure-model-driven-apps-customer-engagement-apps/?WT.mc_id=M365-MVP-5004215


Power Apps

Model-driven Apps

Planning your Power App

Glossary of Terms

https://docs.microsoft.com/en-us/power-apps/
https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/
https://docs.microsoft.com/en-us/power-apps/guidance/planning/introduction
https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/model-driven-app-glossary


• Link to all Release Plans

• 2022 Release Wave 2 Plane (October 
2022 – March 2023 Updates):

• Power Platform

• Dynamics 365

https://docs.microsoft.com/en-us/power-platform-release-plan/2022wave2/
https://docs.microsoft.com/en-us/dynamics365-release-plan/2022wave2/


Link to Dynamics 365 & 
Power Platform Roadmaps

https://dynamics.microsoft.com/en-us/roadmap/overview/?WT.mc_id=M365-MVP-5004215


Local User Groups

Power Platform Weekly 
Newsletter

PCF Gallery

https://powerusers.microsoft.com/t5/Power-Platform-User-Groups/ct-p/pp_usergroups
https://www.ppweekly.com/
https://pcf.gallery/



